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1. Introduction

The Chatbot support offered by FCIS helps the banks to accelerate their banking services. The
user can quickly inquire all the details by simply selecting one of the below required options in the
Chatbot.

The available options for a user to select are:

e Find Unit Holder

e Portfolio details
e Purchase
e Fund Price

Upon clicking on one of the above options available, the user can get the required information.
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2.Chatbot Service

To invoke the chatbot, click the chat icon at the bottom right corner of the application window.

Click on the option about which you need information. Details associated with the selected option
are displayed in the same chat window.
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gp Ask = —

CONNECTED

AUGUST 4, 2021, 10:55 AM

Hi SWEOQD1, | am O Genie

How may | help you today?

Select required option and I'l look it
up for you. For main menu clickitype
Home'

Find Unit Holder

Portfolio Details
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3. Find Unit Holder

In case the ‘Find Unit Holder’ is selected, the Chatbot displays as shown below:

1. Click on ‘Find Unit Holder’, all the details associated with unit holder are displayed as shown below:
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CONNECTED -
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Find Unit Holder

Find Unit Holder By

Unit Holder Id

Last Name

Mobile Number

@J | Tvpe a message
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2. Choose one of the displayed options, say ‘Unit Holder Id’. Enter the value of the chosen option on the
same window.

Ask — Q —
@ CONNECTED - h\)

Mobile Number
Email Id

Home

Unit Holder Id

Enter Unit Holder Id
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3. Upon providing the required values, the Chatbot displays all the associated ‘Unit Holder ID along with
Name’ as shown below:

Ask — Sy
@ CONNECTED - \

Unit Holder ID Name

401600 Mr.Bot Investor Account
402601 Mr.Bot Investor Account1
402602 Mr.Bot Investor Chopda
402603 Mr.John Mathew
403600 Mr.Parry Ross Shell
Now -

@J | Tvpe a message

Note: Use option ‘Back’ to get back to the other options available or use option ‘Home’ to get back to
the Chatbot window.



4. Portfolio details

In case the ‘Portfolio Details’ is selected, the Chatbot displays as shown below:

1. Click on ‘Portfolio details’, all the details associated with it are displayed as shown below:
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Portfolio Details

Find Unit Holder By

Unit Holder Id

Mobile Number

@J | Tvpe a message




2. In case the ‘Mobile Number’ is selected, the Chatbot displays all the associated values as shown
below:

Ask = Yo —

-

Mobile Number
Enter Mobile Number
80

Did You Mean ? (UH ID | Name)

402602 | Mr. Bot Investor Chopda
IDGENTAO00004 | Mr. Bot Investor

@J | Tvpe a message

3. Inthe above screen, click on the displayed ‘UH ID and Name’ to get the fund details with the portfolio
value.

Ask = Na
w CONNECTED - b\)

opda -

402602 | Mr. Bot Investor Chopda

Select a Fund to Perform operation
Fund ID | Balance(FBC)

FUND1 | 1000(ZAR)

Your Portfolio Value is 1000 ZAR

@J | Type a message




4. Click on the required fund details. The options available to proceed are displayed as shown below:

Ask —_ W —

Your Portfolio Value is 1000 ZAR -

FUND1 | 1000(ZAR)

Select Option to Proceed

Now

@  |7ype a message

5. Select one of the required options such as to buy or redeem in the fund.
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5.Purchase

In case the ‘Purchase’ is selected, the Chatbot displays as shown below:

1. Click on ‘Purchase’, all the details associated with it are displayed as shown below:
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Purchase

Find Unit Holder By

Unit Holder Id

Last Name

Mobile Number

_ @ | Tvpe a message
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2. Incase the ‘Last Name' is selected, the Chatbot displays all the associated values as shown below:

Ask = N
¢ CONNECTED - b‘\)

Last Name

Enter LastName

w Ask = ) —

CONNECTED

Did You Mean ? (UH ID | Name)

401600 | Mr. Bot Investor
Account

402601 | Mr. Bot Investor
Account1

402602 | Mr. Bot Investor Chopda

IDGENTA00002 | Mr. Winson Gill
Carlos

IDGENTA00004 | Mr. Bot Investor
Chopda

| Type a message




3.

In the above screen, specify ‘Fund Id’ to proceed.

Ask = —
® CONNECTED - \

IDGENTA00005 | Mr. Bot Investor
benf Account

401600 | Mr. Bot Investor Account

Enter Fund Id

FUND1

Select a Fund (Fund Id | Fund Name)

FUND1 | EQUITY

2min ago

@J | Type a message
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Upon selecting the ‘Fund’, enter the amount you want to purchase.
@ ASk E ‘\) —_—

CONNECTED

Enter the Amount
100

Do you want to save this transaction
with below details?

UH ID : 401600 Fund ID : FUND1
Amount : 100

Yes

@J | Tvpe a message =

Select if transaction to be saved to complete the purchase. The following options are available for
selection:

e Yes
e No
ORACLE MM Module - CTAGYDE (03032021 "W Window & SWETHA UTDTXNO2 >

-

FCIS Subscription Transaction Detail ¢ Ask = 9 —
— CONNECTED
Transaction Information ::ohit 4?[;500 RUEREEUREY :
Unit Holder ID * 401600 Transaction Number )
Pl FUNDY B
Order Received Date Override Description :::erric No
Order Received Time Zone
Transaction Date * 03/03/2021 @ Broker details have not been entered. Do you want the system to default ~ W-
Payment Mode * T broker details? BRKDEF
Payment Mode Description @ Please Accept Overrides To Proceed ST-SAV Yes

UH And Fund REED Ol Other Intermediary Load Oy

mm Your Transaction is in progress,

— Please Type Home to proceed

Gross or Net | Gross v

Settlement Details | Receipt Details | Project Allocation Details | Allecation Details |

Input By DataTime Mod Ny A few seconds ago
Authorized By DateTime Authorization Statu: - I
Record Statu: s
@J Type a message = | |
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6. When you save the transaction by giving ‘Yes’, the transaction screen will be invoked and purchase
can be made.
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6. Fund Price

In case the ‘Fund Price’ is selected, the Chatbot displays as shown below:

1. Click on ‘Fund Price’, all the details associated with it are displayed as shown below:

Ask = Ny —

-

Portfolio Details
Purchase

Fund Price

Fund Price

Enter Fund Id

A few seconds ago

@J | Type a message

2. Specify ‘Fund Id’. The fund price of specified fund is displayed as below:

Ask = Ny —
@ CONNECTED - \

Select a Fund (Fund Id | Fund Name)

FUND1 | EQUITY

FUND1 | EQUITY

Fund Price for Fund FUND1 as on
2021-03-03 is 10 ZAR

“ M
Hom

© ' |7pe a message
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